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Welcome to Avid FilmScribe. For information on using FilmScribe, see the 
FilmScribeGuide.pdf file on the Avid Online Library CD-ROM and the Avid FilmScribe 
Help.

Operating System Requirements 

Avid FilmScribe systems supports the following operating systems:

• Windows® XP Professional 

• Windows 2000 (W2K)

Avid FilmScribe systems support the following Mac OS:

• Mac OS 10.3.4

If you have Windows XP, Service Pack 2 (SP2) installed on your system, you might 
receive an error message when you launch Avid’s Help. 

Workaround: You need to select a new Security option.

1. Select Start > Settings > Control Panel.

2. Double-click Internet Options.

3. Click the Advanced tab, and select the Security option "Allow active content to run 
in files on My Computer."

4. Click Apply, and then click OK.
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New Features

The online Help and the Avid FilmScribe User’s Guide have been updated for this 
release. For detailed descriptions of these features, see the help.

The following new features are described in the Help.

FilmScribe has the following changes and new features.

• The names of the Global cut list templates have changed, and are now as follows:

- Animation

- Columnar

- Locators

- OpticalBlock

- Storyboard

- TabbedLists

- WebLists

• The appearance of the WebLists list has changed. You now select the various lists 
from the top, and more information is included in the header area.

• The following are new film descriptors:

- DPX

- LUT

- UNC Path

- VFX

- VFX Reel

- TC 60

- TC 30 ND

• Display Handles and Widescreen are new global options for cut lists and change 
lists. 

• Cut list common options are now selectable from a menu rather than associated with 
buttons.

• Scene Assemble lists are no longer available; the information can be displayed in the 
other types of lists.
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Known Issues

➤ The Locators Template is not available for FilmScribe.

➤ The following problem occurs when trying to generate a WebList in FilmScribe. 
Warnings persistently appear as the list is generating whenever clip frames, QuickTime 
movies or hyperlinks need to display. This occurs due to the SP2 default settings. 
Hyperlinks continue to display after the warnings but QuickTime movies will not.

Workaround: If you are going to use WebLists with hyperlinks, and clip frames 
frequently, do the following: 

1. Click Start > Settings > Control Panel > Internet Options.

2. Click the Advanced Tab. Scroll down to Security settings. Place a check mark next 
to “Allow active content to run in files on my computer.”

If You Need Help

If you are having trouble using your FilmScribe application:

1. Retry the action, carefully following the instructions given for that task. It is 
especially important to check each step of your workflow.

2. Check this document for the latest information that might have become available 
after the hardcopy documentation was printed.

3. Check the documentation that came with your Avid application or your hardware for 
maintenance or hardware-related issues.

4. Visit Avid Knowledge Base at www.avid.com/onlinesupport. Knowledge Base is 
available 24 hours per day, 7 days per week. Search the Knowledge Base to find 
answers, to view error messages, to access troubleshooting tips, to download 
updates, and to read/join online message-board discussions.

5. For Technical Support, please call 800-800-AVID (800-800-2843).

For Broadcast On-Air Sites and Call Letter Stations, call
800-NEWSDNG (800-639-7364).

http://www.avid.com/onlinesupport


4  

Accessing the Avid Knowledge Base

The Avid Knowledge Base is available 24 hours per day, 7 days per week. Search the 
Knowledge Base to find answers, view error messages, access troubleshooting tips, 
download updates, and read or join online message-board discussions.

To access the Avid Knowledge Base:

t Go to www.avid.com/onlinesupport.

You can access the following information from the Knowledge Base:

• Latest ReadMe

From time to time, information might be added even after this ReadMe is complete. 
For the most up-to-date ReadMe, check Knowledge Base at 
www.avid.com/onlinesupport.

• Latest Supported DV Device List

For a list of supported DV devices, search for “DV Devices” in the Knowledge Base. 

• Latest Drive Striping Configurations

When drive configurations are tested and when drives and software are released, the 
most up-to-date drive striping configurations are available in the Knowledge Base.

• Tech Notes and White Papers

To access technical notes and white papers for your Avid product, search the 
Knowledge Base.

Hardware and Software Limitations

Check the ReadMe supplied with your Avid editing system for additional information.

–> An exception error occurs when you install your Avid editing application on a 
Macintosh system before installing Avid FilmScribe.

Workaround: Install FilmScribe first, then install the Avid editing application and 
reboot the system.

–> If the FilmScribe application asks you to open the Console for additional 
information, press Control+F1.

http://www.avid.com/onlinesupport
http://www.avid.com/onlinesupport
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–> Macintosh systems: Viewing a QuickTime movie in the Movie window of FilmScribe 
might open as a blank see-through window.
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Copyright and Disclaimer
Product specifications are subject to change without notice and do not represent a commitment on the part of Avid 
Technology, Inc. The software described in this document is furnished under a license agreement. You can obtain a copy 
of that license by visiting Avid's Web site at www.avid.com. The terms of that license are also available in the product in 
the same directory as the software. The software may not be reverse assembled and may be used or copied only in 
accordance with the terms of the license agreement. It is against the law to copy the software on any medium except as 
specifically allowed in the license agreement. Avid products or portions thereof are protected by one or more of the 
following United States Patents: 4,746,994; 4,970,663; 5,045,940; 5,077,604; 5,267,351; 5,309,528; 5,355,450; 
5,396,594; 5,440,348; 5,452,378; 5,467,288; 5,513,375; 5,528,310; 5,557,423; 5,568,275; 5,577,190; 5,583,496; 
5,584,006; 5,627,765; 5,634,020; 5,640,601; 5,644,364; 5,654,737; 5,724,605; 5,726,717; 5,729,673; 5,745,637; 
5,752,029; 5,754,180; 5,754,851; 5,799,150; 5,812,216; 5,828,678; 5,842,014; 5,852,435; 6,546,190; 6,636,869. 
Other patents are pending.

Copyright © 2003 Avid Technology, Inc. and its licensors. All rights reserved.

Attn. Government User(s). Restricted Rights Legend
U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” 
or “commercial computer software documentation.” In the event that such Software or documentation is acquired by or on 
behalf of a unit or agency of the U.S. Government, all rights with respect to this Software and documentation are subject 
to the terms of the License Agreement, pursuant to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

Trademarks
888 I/O, Adrenaline, AirPlay, AirSPACE, AirSPACE HD, AniMatte, AudioSuite, AudioVision, AutoSync, Avid, AVIDdrive, 
AVIDdrive Towers, Avid Mojo, AvidNet, AvidNetwork, AVIDstripe, Avid Unity, Avid Xpress, AVoption, AVX, CamCutter, 
ChromaCurve, ChromaWheel, DAE, D-Fi, D-fx, Digidesign, Digidesign Audio Engine, Digidesign Intelligent Noise 
Reduction, DigiDrive, Digital Nonlinear Accelerator, DigiTranslator, DINR, D-Verb, Equinox, ExpertRender, FieldPak, 
Film Composer, FilmScribe, FluidMotion, HIIP, HyperSPACE, HyperSPACE HDCAM, IllusionFX, Image Independence, 
Intraframe, iS9, iS18, iS23, iS36, Lo-Fi, Magic Mask, make manage move | media, Marquee, Matador, Maxim, 
MCXpress, Media Composer, MediaDock, MediaDock Shuttle, Media Fusion, Media Illusion, MediaLog, Media Reader, 
Media Recorder, MEDIArray, MediaShare, Meridien, MetaSync, NaturalMatch, NetReview, NewsCutter, Nitris, OMF, 
OMF Interchange, OMM, Open Media Framework, Open Media Management, ProEncode, Pro Tools, QuietDrive, 
Recti-Fi, rS9, rS18, Sci-Fi, Softimage, Sound Designer II, SPACE, SPACEShift, Symphony, Trilligent, UnityRAID, Vari-Fi, 
Video Slave Driver, VideoSPACE, and Xdeck are either registered trademarks or trademarks of Avid Technology, Inc. in 
the United States and/or other countries.

iNEWS, iNEWS ControlAir, and Media Browse are trademarks of iNews, LLC.

Adobe and Photoshop are either registered trademarks or trademarks of Adobe Systems Incorporated in the United 
States and/or other countries. Adaptec is a trademark of Adaptec, Inc., which may be registered in certain jurisdictions. 
Apple, DVD Studio Pro, Macintosh, Mac OS, Power Mac, and are trademarks of Apple Computer, Inc., registered in the 
U.S. and other countries. ATTO is trademark of ATTO Technology, Inc. cleaner is either a registered trademark or 
trademark of Autodesk, Inc., in the USA and/or other countries. FaderMaster Pro is a trademark of JL Cooper, a division 
of Sound Technology. Finder and iDVD are trademarks of Apple Computer, Inc. Grass Valley is a trademark of Grass 
Valley Group in the United States and/or other countries. Hi8 is a trademark of Sony Corporation. JVC is a registered 
trademark of JVC Corporation in the United States and/or other countries. MIDIMAN and MIDISPORT are trademarks of 
M-Audio, Inc. NVIDIA and GeForce are registered trademarks or trademarks of NVIDIA Corporation in the United States 
and/or other countries. QuickTime and the QuickTime logo are trademarks used under license. The QuickTime logo is 
registered in the U.S. and other countries. StuffIt Expander is a trademark of Aladdin Systems, Inc. Unicode is a 
registered trademark of Unicode, Inc. TARGA is a trademark of Pinnacle Systems, Inc., registered in the U.S. and other 
countries. UNIX is a registered trademark of The Open Group in the U.S. and other countries. Windows and Windows NT 
are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 
Yamaha is a registered trademark of Yamaha Corporation of America. All other trademarks contained herein are the 
property of their respective owners.
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